YVARNING!

sRADUATE SEEKS WORK

EXPECTATION - EXPERIENCE - REALITY

Introduction. To compare how undergraduates, graduates and employers view
desirable employability qualities and skills and employment expectations. The
results would be used to suggest possible strategies to improve employment
opportunities for graduates.

Ashton (2010) states that according to the Higher Education Funding
Council for England (HEFCE), employability is regarded as transferable

core skills, which represent both functional and enabling knowledge, skills, EMPLOYERS PREFERENCES
and attitudes necessary for today’s workplace.
The aim of this research project was to highlight any differences regarding key 6
employable qualities as viewed by three separate parties; the undergraduate, the
graduate and the employer. The results would then be used to identify 5
differences of expectation and how we, as a university, can work towards
instilling the ideal qualities required by the workplace into the University 4
experience.
All ethical guidelines and procedures where adhered to in gathering and 3
using information supplied by the participants.
2 -
The method of obtaining the results primarily uses the Likert (1961) scale
statistical analysis, which asked the three parties to list in order of priority (5 .
high - 1 low) Five given predefined qualities, which would enhance employment .
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Invite and encourage companies into
the university on a regular basis,

INDICATION AND EXPECTATION

Universities are now in a competitive market and to maintain status their focus

has to extend beyond the academy grounds and be credible to three parties

* The undergraduate
* The graduate
* The employer

Undergraduate students are now fee-paying customers and their educational
expectations are high, as such they expect a service to match their fee-paying

monies.

Universities and colleges of higher education in England, Scotland or Wales
will be able to charge new full-time undergraduates fees of up to £9,000 a

year (Department for Employment and Learning, 2012)

The graduate is an important extension of the university programme, success in
the work place leads to the next generation of employers and indirectly
promotes the university in it's academic standing. For the graduate employment

motivation is twofold to forge career and to pay an outstanding student loan.

The UK’s largest survey of student finance, published in 2011 on
Push.co.uk, reveals that students who started at university last year can
expect to owe over £23,200 by the time they leave and new students should

reckon on around £1,500 more than that.

The Confederation of British Industry and National Union Students joint
survey (2011) of just over 2,500 students showed that over half the
participants (57%) wanted universities to do more in helping them
understand employability skills, including customer awareness, team
working and self-management and two thirds (66%) would like more
support in developing these skills. This comes as the majority of students
(79%) state they decided to go to university to improve their job

opportunities.

The employer has the right to expect exacting standards regarding a degree
qualification and requires that the graduate seeking employment has both the

knowledge, competence and people skills to achieve a successful career.

The Higher Education Careers Services Unit and Association of Graduate

Careers Advisory Service (HECSU & AGCAS, 2011) suggest that in order for

‘You need to have an MA to
work in this cheese shop’

the student to achieve experience in the workplace volunteering is
regarded as ‘a savvy use of an individual's time, valued by employers’. They
argue that volunteering provides insight into a profession and a company,

MA Graduate Fine Art 2011

allowing individuals to build confidence in a role, develop or enhance

relevant skills and generate useful contacts that can offer insider
knowledge, potentially leading to paid positions. They state that ‘overall, it

is a great way of improving a CV.’
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