The Learning Environment...

“What | hear | forget, what | see | remember, what | do | understand”
Xun Zi 340BC-245 BC (Scholar of Confucius - Chinese philosopher and reformer 551BC-479BC)

A survey of Student Midwives to determine what they perceive as the primary influences on their learning environment.
Susan Jackson RGN RM ADM Ba(Hon) Midwifery Studies

Nurse and midwifery education has experienced dramatic transition during the last decade. The objective of professional educational is the student’s fitness to practice
_ competently upon completion of programme, at the point of registration with Nursing and Midwifery Council (NMC 2008 NMC 2009)

Introduction It has shifted from apprentice type training where students, clinical nurse/midwife mentors and teachers are employed within the same hospital trust (Leap and
Barclay 2002 Beasley 2011), to a Higher Educational Institutional based education programme, where a significant proportion of learning occurs within Hospital Trust'’s
clinical practice environment supported and assessed by clinical nurse/midwife mentors NMC 2008 NMC 2009)

Grave concerns have been raised regarding some clinical environments within a NHS Hospital Trust where students are placed to experience learning (Francis 2010)
The aim of this project is to identify midwifery student views on the primary influences affecting learning within the clinical learning environment and make
recommendations to enhance that learning experience.

e The Nursing and Midwifery Council is the regulatory body for the United Kingdom, it exists to safeguard the health and well being of the public by maintaining

the professional register within the UK and setting standards for education, training and professional conduct (NMC 2008 2009 2010a)

Literature e Standard 12 — Balance between clinical theory and practice advises the practice to theory ratio of each nursing and midwifery programme of education is
Review required to be no less that 50% practice in the clinical learning environment and no less that 40% theory (NMC 2009)

e Students on NMC approved pre-registration midwifery educational programmes can only be supported and assessed in the clinical learning environment by

mentors who have met additional mandatory educational requirements (NMC 2008)

e There are eight domains in the framework to support learning and assessment of students in the clinical learning environment which are: Establishing effective

working relationships; Facilitation of learning; Assessing and accountability; Evaluation of learning; Creating and environment for learning; Context of practice;

Evidence-based practice; Leadership (NMC 2008)

e Role modelling is acknowledged as an important feature of mentorship within the clinical learning environment (Armstrong 2008 Chappel et al 2004 Gray et al

2000)

e NMC offers comprehensive advice and guidance to establish principles for best practice and in the raising and escalating of concerns (NMC 2010 a)

e Conceptual philosophical and ethical framework surrounding organisational voice and silence. Silence being defined as “a collective phenomenon where

employees withhold the opinions and concerns about potential organisational problems” (Van Dyne et al 2003), this has important implications for practice in the

contemporary clinical learning environment. The framework emphasizes 3 specific employee motives bases on existing theory on silence: Acquiescent Silence

(disengaged behaviour) being associated with resignation, Quiescent Silence being associated self protective behaviour based on fear and other orientated

behaviours and Pro Social motives where silence is proactive and based on altruism and cooperation

e Whistle blowing represents a dilemma in that it strikes the heart of professional values and raised questions about the responsibilities nurses and midwives have

to communities and clients (Firtko et al 2005)

eIt has been identified by Cable (2010) that this country will be taking the current lack of incentives for good teaching more seriously in future with suggestions of

tying in the rise in student contributions more explicitly to improvements in student satisfaction and teaching excellence

eThe Teaching and Learning Research Programme (2009) advises that evidence about students’ experiences can help staff to ‘fine tune’ the teaching and learning

environments and guide course developments

Cross Sectional Survey (Babbie 1973)

- The survey design provides a quantitative or numeric description of research findings from the sample population (Creswell 2003) — in this study all Student
Midwives currently enrolled on BSc(Hon) Midwifery Practice

Approach . The study purpose is to generate data so that inference can be made about the characteristics, trends, attitudes and opinion of the sample population and
indeed the wider Health Faculty student population who experience clinical placement as an integral part of their program of learning

- The survey method is the most feasible for the purpose of this study as it provides rapid, economical turnaround in data collection (Trochim 2006)
Data Collection and Analysis

- Fink (1995) identifies four forms of survey data, Interview, Structured Record Review, Structured Observation and as in this study Self Administered
Questionnaires — considered to be most appropriate to obtain accurately the information required

- All students attended a conference which facilitated the administration and collection of questionnaires with relative ease. All participants were aware of their
participation was voluntary and anonymous, they were advised that all data would be treated confidentially and there would be opportunity to know the data
results

- There is reassurance the data will accurately reflect students views, attitudes and belief without concern regarding sampling complexities and the potential for
bias (Busha and Hartner 1980 Trochim 2006) There was therefore no requirement to account for response bias in data analysis (Fowler 2002)

Investigative

 Demographic of study population

Summary of e Student midwives. 40 of the 47 students completed the survey. Initially sub group analyses was undertaken on duration of e
T student experience, Year 1: 8 respondents, Year 2: 16 respondents, Year 3: 8 respondents, Post Registered shortened course: Individual Responses = 149
Indings 8 respondents, however no trends pertaining to these sub groups were identified therefore all data results were unified -—
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e Main Findings
¢ 100% of respondents identified ™ the mentor” and/or aspects of mentorship support as being of primary importance in the
clinical learning environment
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eLimitations The data results correspond with existing research

e The study needs to be replicated within other geographical areas to
validate the results and identify if findings are widely representative
or potentially of national relevance

findings and are supported by other work
(Armstrong 2008 Chapple et al 2004 Gray et al 2000)

eRecommendations for Practice
e Nurture positive relationships and collaborate with managers and mentors in the practice environment (Armstrong 2008, Chapple et al 2004, Gray et

|mpr0vement al 2000, Jones 2011)

Strat egi es e Be highly visible in practice. Visibility of midwife lectures in practice is recognised as having an impact on the confidence of students being able to

put their learning into practice (NMC 2010 b)

e Where possible plan for the personal tutor to be the same person who is linked to practice placement mentor rather than having only placement
area linked lecturers, where this is not possible roles of all those involved should be clear and all parties need to communicate appropriately and
effectively (NMC 2010 b)
e Ensure midwife lectures involvement in monitoring practice and assessment of student competence and mentor consistency through tripartite
discussions (mentor, student, midwife teacher)
e Encourage, reassure and support students to escalate concerns surrounding clinical practice learning environments to ensure concerns are reported
sooner, “students need to feel they are free to whistle blow without fear of victimisation” (Beasley 2011)
e Implement mandatory evaluation from placement areas which assess their experiences, currently this is optional (Jones 2011) and facilitate both
quantitative and qualitative feedback on both their learning as at present and in addition specifically on the standard of care
e Facilitate classroom reflection on the learning achieved in the clinical learning environment

References
Armstrong N (2008) Role Modelling in the Clinical Workplace British Journal of Midwifery September 16 9 596-603
Babbie ER (1973) Survey Research Methods Wadsworth Publishing Company California

Beasley CJ (2011) Witness Statement of Dame Christine Joan Beasley DBE 08 09 2011 The Mid Staffordshire NHS Foundation Trust Public Enquiry Available online at http://www.midstaffspublicinguiry.com/sites/default/files/evidence/Dame_Christine Beasley - witness statement.pdf [Accessed 09 09 2011]

Busha CH and Harter SP (1980) Research Methods in Librarianship Techniques and Interpretation Academic Press Inc Orlando Florida

Cable, V. (2010) Speech on Higher Education by the Secretary of State on 15 July 2010 Available online at http://www.bis.gov.uk/news/speeches/vince-cable-higher-education?utm_source=feedburner&utm medium=feed&utm campaign=Feed%3A+bis-he-latest+%28BIS+HE+|atest%29 [Accessed on 09 09 2011]
Chapple M and Aston ES (2004) Practice Learning Teams: A Partnership Approach to Supporting Students’ Clinical Learning Nurse education in Practice 4 143 -149

Clark JM Maben J and Jones K (1997) Project 2000 Perception of the Philosophy and Practice of Nursing: Preparation for Practice Journal of Advanced Nursing August 26 2 246-256

Creswell J (2003) Research Design Qualitative Quantitative and Mixed Methods Sage Publications London

Fink A (1995) The Survey Handbook Sage Publications London

Firtko A and Jackson D (2005) Do the Ends Justify the Means? Nursing and the Dilemma of Whistle Blowing Australian Journal of Advanced Nursing 23 1 51-55

Fowler FJ (2002) The Survey Handbook third edition Sage Publications London

Francis R (Chair) (2010) Independent Inquiry Into Care Provided by Mid Staffordshire NHS Foundation Trust January 2005 — March 2009 HMSO London

Gray MA and Smith LN (2000) The Qualities of an Effective Mentor From the Student Nurse’s Perspective: Findings From a Longitudinal Qualitative Study Journal of Advanced Nursing 32 6 1542 - 1549

Jones HM (2011) Witness Statement of Hilary Margaret Jones 05 09 2011 The Mid Staffordshire NHS Foundation Trust Public Enquiry Available online at http://www.midstaffspublicinguiry.com/hearings/s/418/week-thirty-one-5-8-september-2011 [Accessed 06 09 2011]

Leap N and Barclay L (2002) National review of Nursing Education Available online at http://www.dest.gov.au/archive/highered/nursing/pubs/midwifery 03 2002/NRNE 0302 contents.htm [Accessed 16 08 02011]

Nursing and Midwifery Council (2008) Standards to Support Learning and Assessment in Practice NMC London

Nursing and Midwifery Council (2009) Standards for Pre-Registration Midwifery Education NMC London

Nursing and Midwifery Council (2010a) Raising and Escalating Concerns Guidance for Nurses and Midwives Photograph: William Eugene Smith (1918-1978)

Nursing and Midwifery Council (2010b) The MINT Project Available online at http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unigue-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/ [Accessed on 08 08 2011} LIFE Magazine 3 December 1951

Teaching and Learning Research Programme (2009) Effective learning and teaching in UK higher education. London, Teaching and Learning Research Programme. Available online at http://www.tlrp.org/pub/documents/UKHEfinal.pdf [Accessed on 09 09 2011] Nurse Midwife Maude Cal_len (1898-1990)

Trochim WMK (2006) Research Methods Knowledge Base Available online at http://www.socialresearchmethods.net/kb/index.php [Accessed on 19 08 2011] known to her South Carolina community as a healer teacher
Van Dyne L Ang S and Botero IC (2003) Conceptualizing Employee Silence and Employee Voice as Multidimensional Constructs Journal of Management Studies 40 6 1359-1391



http://www.midstaffspublicinquiry.com/sites/default/files/evidence/Dame_Christine_Beasley_-_witness_statement.pdf
http://www.midstaffspublicinquiry.com/sites/default/files/evidence/Dame_Christine_Beasley_-_witness_statement.pdf
http://www.midstaffspublicinquiry.com/sites/default/files/evidence/Dame_Christine_Beasley_-_witness_statement.pdf
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.libertyworld.com/2010/05/31/students-as-consumers-the-commercialisation-of-higher-education-in-the-united-states-of-america
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.midstaffspublicinquiry.com/hearings/s/418/week-thirty-one-5-8-september-2011
http://www.dest.gov.au/archive/highered/nursing/pubs/midwifery_03_2002/NRNE_0302_contents.htm
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.nmc-uk.org/Press-and-media/Latest-news/Midwife-teachers-play-unique-role-in-ensuring-newly-qualified-midwives-are-fit-for-practice---independent-report-finds1/
http://www.socialresearchmethods.net/kb/index.php
http://www.socialresearchmethods.net/kb/index.php

