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Collaborative Classrooms: 
Enhancing Resilience and Adaptability in PGCE 
Art and Design Educators. 

Introduction 

1. Identify the primary challenges faced by PGCE Art and 
Design students in developing resilience and adaptability.

2. Analyse how practical skills and pedagogical 
knowledge can be enhanced to improve student 
teachers' confidence.

3. Evaluate strategies that can be implemented to support 
the development of resilience and adaptability in pre-
service teachers. 

Methods
A Design Thinking approach was deemed relevant as it 
fosters creative problem-solving and adaptability by 
encouraging innovative strategies for inclusive and dynamic 
teaching.  
1. Empathize: questionnaires and group discussions. 
2. Define: Development of problem statement. 
3. Ideate: Generation of solutions through collaborative 
brainstorming, including role-playing, experiential learning, 
reflective practice, mentorship, and diversity training. 
4. Prototype: Development of top 5 solutions, including 
modelling effective practices, drama-based approaches, 
technical skill-building, community learning events, and 
collaborative resource development. 
5. Test: student feedback and refinement.

Results

Conclusions
1. A multifaceted approach to develop resilience
and adaptability among PGCE students.
2. The integration of practical skills workshops, role-playing, 
and collaborative events proved beneficial in enhancing 
student teachers' confidence and pedagogical 
knowledge. 
3. The findings support creating a supportive community 
and fostering CPG. 

Future ideas: refine and scale these strategies to ensure 
they meet the evolving needs of student  teachers using a 
second and third iteration. 
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Objectives

This study examines a 2024 student experience initiative 
within Ulster University's PGCE Art and Design program, using 
design thinking to improve teaching and learning. Design 
thinking is appropriate for this study as the model's iterative 
nature is effective in addressing the complex challenges of 
resilience and adaptability. It addresses challenges in 
student teacher confidence and adaptability during school 
placement transitions, aligning with the university's goals of 
enhancing employability and fostering collaboration. 
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